
Wntrrn&Co. DOCKET RLE @PY ONMililAL

Recelved & lnsPected

REDACTED _ FOR PUBLIC INSPECTION ocT 3 1 2013

FCG Mail Boom

October 25,2013

Marlene H. Dortch, SecretarY

Federal Communications Commission

Offrce of the SecretarY

445 Dfi St, SW
Washington, D.C. 20554

RE: WC DocketNo. 10-90, WC DocketNo' 1l-42
FCC Form 481 - Ca:rier Annual Reporting

Pineville TelePhone ComPanY

Dear Secretary:

This FCC Form 4gl- Carrier Annual Reporting is being submitted on behalf of Pineville

Telephone Company in accordance withFCC Rules 54.313 and54.422. There are two copies of

a Redacted - For puUtic Inspection version. In addition there is one copy with financial

information marked as conddential information in accordance with aNovember 16,2013

protective Order, DAl2-1g57. A Redacted - For Public lnspection version is also being filed via

ECFS.

If there are any questions, I can be reached at704.699.9451.

QK
Jerry Weikle
Consultant to Pineville Telephone Company

Attachments

cc: Charles Tyler, Telecommunications Access Policy Division (Two Confidential Copies)

Sincerely,

ry

15I SPNTNC STREETNIW

CoNcoRD, NC28025-4749

JBnNY L. WSTKLS

President

lrlo, ol-Copire r*'O 0+/
List ABCDE

jweikle@windsteam.net

704.699.9451
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PINEVIIJLE lEL CO

Name

2011 ocT 3 1 2013
Year

<O3O> ContactName: Person USACshould contact Jerry weikle

I weikle@uindaEteam. net

FCC Mail Room

<035> ContactTelephoneNumber: 'to4'782 7738

Numbir of the person identified in data line <030>

<100>

<200>

<2LO>

<300>

<310>

<320>

<330>

<4@>

<410>

<420>

<430>

<440>

<450>

<500>

<510>

<700>

<710>

<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

Unfulfi lled Service Requests (voice)

Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)

Detail on AttemPts (broadband)

Service Quality lmprovement Reporting

Outage RePorting (voice)

E[.-.heck box if no outages to report

0

Number of Complaints per 1,OOO customers (voice) 
,

Fixed

Mobile

Number of Complaints per 1,000 custogl5l!@ll-
Fixed

Mobile

( com pl ete otto d, e d wq kh @t )

I comgleE otto.h.d wotksh.et )

( otto dt d w i gtie e doc m q t)

(otloch d6crlqdrc deufrat)

(che* to ihdi@E cc.tifrcotiil)

I o tto ch c d de ri Ptivc d6 un e a t )

lchek to lhdt@u Qttifi@f@)

( o tlo.h e d d 6c ti Pti w do. oma t )

lc@plee oftodr.d @tkshet )

Ic@pt te oltod1ed wkshPt)
(compl.F ow.l,ed w.ksh@t)

(il ycs, cofrPtete qttodted wtlhet)

lchc* to lndi@t c.rdrcolton)

(ot och dFariltlve docum@t)

(il not, ch.ck to i\dl@e .2r$@tion)

(compl.b oaaded wkshet )
( cofr tph te otto & ed w d kh 4 t )

ffi
Ir7ll7t

Service Quality Standards & Consumer Protection Rules Compliance

Company Price Offerings (voice)

Company Price Offerings (broadband)

ffi:i[:f:[ff[:il1'i,i**" o o
Voice Services Rate Comparability,

I

i"rr"strialBackhaul(Y/N)? -O O

Terms and Condition for Lifeline Customers

<600> Fu;Aonality in Emergencv Situations

<610> I zaolglNcero ,

<2000>

<2005>

<3000>

<3005>

Prlce Cap Carriers, Proceed to Price Cao Additional Documentation Workheet

lncluding Rote'of'Return Coftiers offittoted with Price Cap Locol Exchonge C'arriers

lchect b indtcote cqlifi@tioo)

( c orn?l ete o tto d ed w rkth 4t )

Rate of Return Carriers, Proceed to ROR Additional Documentation Worbheet
(check to lndicoE certitcodon)

( c N Pl.te o tto & ed w kth et )

1Cr/15/2013 Page 1
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PaSc 12

aopo'dtgCarlet FoCFom481

<o1o' studvArea code 23o4e4

<015> StudVAreaName PINEVILLE TEL co

<o2o> Program Year 2014

<O3O> Contact Name - Person uSAc should contact regarding this data Jetrv weikle

<o35> contact Teleohone Number - Number of oerson identified in data line <O3O 70{ 't82 1138

<039> contactEmailAddress-EmailAddressofpersonidentifiedindataline<039v Jwerkleouindacream'net

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting lor CAF or U Recipients

cenify that l am an offlccr otthe reponing carlcfi my responsibilities include €nsurint theaccuracy of the annual reporung requircmetrts for universal scwlce support
eclpiant$ an4 to thc bcst of my knowledte, th. informatlon r€portad on this form 8nd in any attachmenB is accuEte.

'lame of R.mrtinr car.ie.: PTNEVTLLE TEL co

-'ofAuthorizedofficer: 
CERTIPTED oNLTNE

Date

,rinted 6fauthori2edofficer. Gary cleech

ltle or r of Authorized officer. General Manage!

aleahona r of Authorized officer' 704-889-2001

ihrirv Ar.a C6da of r caftier: 230494 Filinr Due Dete for this form: !0 / !5 / 20L!

Percns willfully mking hls€ statements on this iorm en be punished by fine or forfcitur€ under the Communlations Aqt of 1934 47 U.S.C. 5$ 502, 503(b), or fine or imprisonmnt
undcrTitlc 18 ofthe United St tes Cod€, 18 U.S.C. I 1001.

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

1U1512013 Page 12



REDACTED - FOR PUBLIC INSPECTION

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAL REPORTS ON IHE CARRIER'S BEHALF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

<O3O> jweikle3wrndstream. neE

certification of officer to Authorize an Agent to File Annual Repons for cAF or U Recipients on Behalf of Reporting carrier

$:ffi:iTJLcar{fytlutlamrnofficerofthortporffngc"ae@il;;';dil;;;#fiffi;'fiffi##xH,1l,}"fl#:H"J*x
[; 8nd, to ihs bost of my knododge, the riport and dsta provtdsd to tho authoriaa agent rr accurite.

Pc.$ns willfully mating tale statements on this form can be punished by fine or forfelture undertha communiations Act of 1934,
underlitl€ 18 ofthe Unlted States Code, 18 U.S.C. g 1001.

47 U.s.c. SS 502, 503(b), or fine o. imp.isonment

certification of Agent Authotized to File Annual Repons for cAF or Ll Recipients on Behatf of Reporting carrier

ag€nt for th€ rcponht 6arier, cenify that I rm|{3trt19rInErcPcEnt@rner,cenrytnatllmauthotltgdtosubmlttheannua|IeponsfsuniveEals€
dtta reponad hot6ln basod on data provldad by the tepoftlnt 6rier; an4 to the be6t o, my tnowledge, the ln omaud ,opo.t€d herein ls accurare,

18 ofthe United States Code, 18 U.S.C. i lOO1.

1U'1il2013
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Attachments
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Pineville Telephone
Service Quality Standards and Consumer Protection Rules Compliance Explanation

Line 510

Service Quality
Pineville Telephone Company is regulated by the North Carolina Utilities Commission (NCUC). The NCUC

has service quality rules in effect that Pineville must comply with. These service quality rules are found
in NCUC Chapter 9, Rule R9-8. Here is a link to Chapter 9 rules located on the NCUC website:
htto://www. ncuc. net/ncru les/Cha oter09. pdf

Rule R9-8 requires that certain service objectives be met and that company results be reported to the
NCUC on a quarterly basis within 45 days after the end of each quarter. Pineville has set up procedures
and processes to remain in compliance with the Rule R9-8 objectives, This includes maintaining
procedures and processes to record monthly results, tabulate them, and report them to the NCUC.

During the calendar year 2A!2, Pineville met all required objectives. The NCUC objectives are listed
below:

Rule R9-8. Service objectives for regulated local exchange telephone
companies and competing local providers (CLPs).

(a) Service Obiectives. Each regulated local exchange telephone company and
CLP shall perform and provide service in accordance with the following uniform
service objectives:

Measure No. Description Objective
1 I ntraoffice completion rate 99% or more

2 I nteroffice completion rate 98% or more

3 EAS transmission loss 95o/o or more between 2
and 10 dB

4 EAS trunk noise 95% or more 30 dBrnc or
less

5 Operator "0" answertime 90% or more of calls
answered within 10
seconds or ASA of 6
seconds

6 Directory assistance answertime 85o/o or more of calls
answered within 10
seconds or ASA of 6
seconds

7 Business office answertime ASA of 30 seconds

8 Repair service answertime ASA of 30 seconds

I lnitial customer trouble reports 4.75 or less per 100 total
access lines

10 Repeat reports 1 .0 report or less per 100
totalaccess lines

230494NC510



REDACTED - FOR PUBLIC INSPECTION

Consumer Protection
pineville Telephone Company is committed to maintain the privacy of customer information. ln addition

to protecting personal information the company is obligated to protect information on how customers

use their services. pineville Telephone Company follows all requirements the FCC has mandated

concerning Customer proprietary Network lnformation (CPNI). As required, Pineville files annual CPNI

compliance certifications with the FCC by March 1 each year.

11 Out-of-service troubles cleared within
24 Hours

95% or more

12 Regular service orders completed
within 5 working days

90% or more

13 New service installation appointments
not met for ComPanY reasons

5% or less

14 l',lew service held orders not completed
within 30 davs

0.1o/o or less of total
access lines

230494NC510
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Pineville Telephone
Lifeline Terms and Conditions
Line 1210

As a state regulated wireline carrier, Pineville Telephone offers Lifeline service in accordance with FCC
rules and terms and conditions in its tariff. The terms and conditions of the tariff are included starting
on the next page of this file.

Minutes of Use

Each Lifeline customer has unlimited local usage and is able to make local calls at no additional charge.
Each Lifeline customer is also able to receive unlimited local and long distance calls at no additional
charge.

TollCharges
Each Lifeline customer is able to receive toll blocking to avoid incurring unexpected toll charges. ln the
event the customer would like to make toll calls then the customer is able to choose which long distance
company they would like to use and then choose which rate plan is best for them.

230494NC1210



PINEVILLE TELEPHONE COMPANY
NORTHCAROLINA

ISSUEDT October I l. 2013
By: MANAGER

3.12 LIFELINE

3.12.1 Description of Service

REDACTED - FOR PUBLIC INSPECTION

GENERAL STTBSCRJBER SERVICES TARJFF

SECTION 3

FOURTH REVISED PAGE IO
CANCELS THIRD REVISED PAGE IO

EFFECTIVE: October il. 2Ol3

BASIC LOCAL EXCHANGE SERVICE

a. The Lifeline Program is designed to increase the availability of telecommunications services to low
income,subscribers by providing a credit for monthly recurring local service charges to quali$ing

residential subscribers. Basic terms and conditions are in comfliance with the FCC's rules found in
CFR $ 54.41 0. Customers must be certified by the appropriate state agency that they participate
in one ofthe following programs: Medicaid; Supplemintal Nutrition.{ssisiance pG..* lSNan;,formerly known as food stampsl Supplemental Security Income (SSI); Federal publf, Housing 

"
Assistance (Section 8); Low-lncome Home Energy Asiistance Program (LIHEAp); National School
Lunch Program's free lunch program; Temporary Assistance for lieedy iamilies (TANF); or. be able
to provide proofofhousehold income which is at or below l35olo ofthe annual Feieral fouerty
Guidelines for all States. Such certification must be provided to the Company. Specific t..rrLd
conditions are as prescribed by the North Carolina Utilities Commission ana... r"t forth in this Tariff.

(c)

b. Lifeline is supported by federal and state universal service support mechanisms.

c' Federal baseline support of$9.25 is available for each Lifeline service and is passed through to the
subscriber. An additional $3.50 credit is provided by the state.

The total Lifeline credit available to an eligible customer in North Carolina is $12.75. The amount of
the Lifeline credit will not ex,ceed the charge for local service, which includes the access line. touch toneservice, the Subscriber Line Charge and local usage.

d' The Lifeline program enables eligible subscribers to pay reduced charges for the following package
of services: voice-grade access to the public switch ne-nvork; local us-age; dual tone.rlti.;A;;;y
signaling or its functional equivalent: access to emergency services; access to operator servicesl accessto interexchange service; access to directory assistanle; aird toll Ubtting.

3.12.2 Regulations

a. General

(l)

(2) One low income credit is available per household and is applicable to the primary residential
connection only. The named subscriber must be a current reciiient ofany oftlie lo* incorn"
assistance programs identified in Section 3.12.2b following.

(3) A Lifeline customer may subscribe to any local service olfering available to otherresidence
customers.

!a) Toll blocking is available to all Lifeline subscribers at no charge. Toll blocking will consist of
Customized code Reshiction option #2 as specified in Section 13.6 of this r"rirt uno gillea
Number Screening" as specified in Section l3.l0.l of this Tariff

(5) The deposit requirement is not applicable to a Lifeline customer who subscribes ro toll blocking.If a Lifeline customer removes toll blocking prior to establishing * *..ptuut".r.Jit history, 
^ 

'-
deposit may be required.

(c)

(I)
(c)
(c)
(R)

(D)
(D)



PINEVILLE TELEPHONE COMPANY
NORTHCAROLINA

ISSUED: October I l. 2013
By: MANAGER

3.12 LIFELINE (Continued)

3. 12.2 Regulations and Applications (continued)

REDACTED _ FOR PUBLIC INSPECTION

GENERAL SUBSCRIBER SERVICES TARIFF'

SECTION 3

SECOND REVISED PAGE I I
CANCELS FIRSTREVISED PAGE II

EFFECTIVE: October I l- 2013

BASIC LOCAL EXCHANGE SERVICE

(6) A Lifeline subscriber's local service will not be disconnected for non-payment ofregulated toll
Charges. Local service may be denied for non-payment oflocal calls in accordance with
Section 2. Access to toll service may be denied for non-payment ofregulated tolls. In such cases
Customized Code Restriction Option #2 and Billed Number Screening will be applied to the Lifeline
service at no charge. A Lifeline subscriber's request for reconnection of local service will not be denied
ifthe service was previously denied for non-payment oftoll charges as long as all outstanding local
charges are paid.

(7) The Presubscribed Interexchange Canier Charge C'PICC*) will not be billed to customers who subscribe
to toll blocking and who do not presubscribe to a long distance carrier.

b. Eligibility

(l) To be eligible for Lifeline credig a customer must be a current recipient of any one of the following
low income assistance programs.

(a) Temporary Assistance For Needy Families (TANF)

(b) Supplemental Security Income (SSI)

(c) Supplemental Nutrition Assistance Program (SNAP)

(d) Medicaid:

(e) Low lncome Home Energy Assistance Program ('.LIHEAp");

(0 Federal Public Housing Assistance (Section 8);

(g) National School Lunch Program's free lunch programl or

(i) Provide proofofhousehold income which is at or below I 35olo ofthe annual Federal
Poverty Guidelines.

(2) A standard applications form will be available only from the agency administering the qualifying
program and not from the Company. All applications are subject to verification *itt tt i statl
agency responsible for adminisrration ofthe qualif,ing program.

c. Certification

(l ) Proof of eligibility in any of the qualiffing programs should be provided to the Company at the
time of application for service. The Lifeline credit will not be established until prooiof eligibility
has been received by the Company. Customers must be recertified every 12 months. Without
recertification, the customer's assistance will be discontinued.

(c)

(c)

(c)

(c)
(c)

(D)
(D)
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3.12 LIFELINE (Continued)

3. 12.2 Regulations and Applications (mntinued)

(2) The Company reserves the right to periodically audit its records, working in conjunction with the

appropriate state agencies, forthe purpose ofdetermining continuing eligibility. Information
obtained during such audit will be treated as confidential information to the extent required under

State and Federal laws. The use or disclosure of information concerning enrollees will be limited to
purposes directly connected with the administration of the Lifeline plan.

(3) When a customer is determined to be ineligible as a result of an audit, the Company will send the

customer a written notice of ineligibility.

3.12.3 Rates and Charges

a. General

(1) Lifeline is provided as a monthly credit on the eligible residential subscriber's access line bill for
local service.

(2) Service Charges in Section 4 are applicable for installing or changing Lifeline service.

(D)
(D)

b. The total Lifeline credit consists ofone federal credit plus one state credit.

(l) Federal credit

(a) All programs

Monthly
Credit

$9.25 (RXQ)

(c)

(2) State credit

(a) All programs, one per Lifeline service $3.50

c. Partial payments that are received from Lifeline customers shall first be applied to local service charges

and then to outstanding toll charges.

(D)
(D)
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Exhibit G

TOWN OF PINEVILLE, NORTH CAROLINA

STATEMENT OF NET ASSETS

PROPRIETARY FUNDS

JUNE 30,20ll

Assets:

Current asse8:

Cash and cash equivalents

Accounts receivable. net

Prepaids

Due from other funds

Inventories

Cash and cash equivalents" restricted

Total current assets

Non-cunent assets:

Accounts receivable (net)

Capital assets:

Land

Depreciable capital assets, net

Capital assets. net

Total non-current assets

Total assets

Liabilities:
Cunent liabilities:
Accounts payable and accrued expenses

Uneamed revenue

Customer deposits

Due to other funds

Compensated absences, cunent

Total cunent liabilities

Non-current liabilities:

Other post+mployment benefi ts

Compensated absences

Total non-current liabilities

Total liabilities

Net Assets:

Invested in capital assets

Unresticted

Total net assets

The accompanying notes are an integral part of the fnancial sanements.

2t
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TOWN OF PINEVILLE, NORTH CAROLINA

STATEMENT OF REVENUES, EXPENSES, AND CHANGES IN
rUND NET ASSETS - PROPRIETARY FUNDS
FOR THE YEAR ENDED JUNE 30, 2011

Maior Funds

Exhibit H

Operating Revenues:

Charges for services

Other operating revenues

Total operating revenues

Operating Expenses:

Administration
General operations

Electric power purchases

Telephone access and service charges

Depreciation

Total operating expenses

Operating income (loss)

Non-Operating Revenues (Expenses):

Investment eamings

Interest and other charges

Gain/loss on sale of capital assets

Total non-operating revenues (expenses)

Income (loss) before contributions

and transfers

Transfers out

Transfer to General Fund -

payment in lieu of axes

Transfers in

Change in net assets

Net Assets:

Beginning of year - July 1

End ofyear - June 30

$T
I

I

I
I

I
t

I
I

I

I
I

I
I

I

t

r
I

I

I
$I

II
I

I

I
I

,T I
I

I

r

I
t

I
r

I

I
I

I
I

I
TI

TI
I

I

Ir
I

I
I

I

I

I
I
r
t

I

I

I
I

I

I

II

II
I

I

I
I
I
I
I

I

I

I
I

I
I

I

I
I

I

I

I
II

The accompanying notes are an integral part ofthe financial statements.



TOWIY OF PINEVILLE, NORTH CAROLINA

STATEMENT OF NET ASSETS

PROPRIETARY FUNDS
JUNE 30,2012

Assets:

Cument assets:

Cash and cash equivalents

Accounts receivable. net

Prepaids

Due from other funds

Inventories

Cash and cash equivalents. restricted

Total current assets

Non-current assets:

Accounts receivable (net)

Capital assets:

Land

Construction in progress

Depreciable capital assets. net

Capital assets, net

Total non-current assets

Total assets

Liabilities:
Current liabilities:
Accounts payable and accrued expenses

Uneamed revenue

Customer deposits

Due to other funds

Compensated absences. current

Total curent liabilities

Non-current liabilities:

Other post-employment benefi ts

Compensated absences

Total non-current liabilities

Total liabilities

Net Assets:

Invested in capital assets

Unrestricted

Total net assets

REDACTED - FOR PUBLIC INSPECTION

Ma.ior Funds

Exhibit G

The accompanying noles are an integral parl olthe Jinancial slatements.
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TOWN OF PINEVILLE, NORTH CAROLINA

STATEMENT OF REYENUES, EXPENSES, AND CHANGES IN
FUND NET ASSETS - PROPRIETARY FUNDS
FOR THE YEAR ENDED JUNE 3O,2OI2

Maior Funds

Operating Revenues:

Charges for services

Other operating reven ues

Total operating revenues

Operating Expenses:

Administration

General operations

Electric power purchases

Telephone access and service charges

Depreciation

Total operating expenses

Operating income (loss)

Non-Operating Revenues (Expenses):

Investment eamings

Gain/loss on sale of capital assets

Total non-operating revenues (expenses)

Income (loss) before contributions
and transfers

Transfers out

Transfer to General Fund -
payment in lieu of taxes

Transfers in

Total transfers

Change in net assets

Net Assets:

Beginning of year - July 1

End ofyear - June 30

The accompanying notes are an integral parl ofthe financial staternents.

2t
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TOW}{ OF PINEVILLf,, NORTH CAROLINA

STATE}TEIiT OF C.{SH TLO1VS

PROPRIETARY TL}DS
FOR TEE YEAR. E\.DED JI'T-E 30.2012

Caqh flos'r lrom Operettng Actlritles:
Cash rcccivcd &om custonrrs

Cash paid for goods aod s.r'rics
Cssh paid to or m bcbalf of coPloyccs fc scrvbcs

Nct cash proliddby (ur.d) Acraling activitics

Cesh fbsr from Son-Capitel Fiaencilg Actiritier:
Drrco (i,o) oerr finds
Traoftrs o o&rr fi.rads

Trsfcrs ftomoftrcrfitod!
Na cash providcd(usod) by noqial frlmcing acthiti*

Ce;h Ftor ftoa Crpltd rad Rdrtcd Finrocing -dcthlrirs:
Acquisitin 8od costnrctio of cagital assas

Nctcaih providpd (usod) by cryitd adrclatcd
Euosiag aciritics

Cerb Florrs frcm Inrsting Acthttio:
Iovcstrotcaminp

Na inscasc (dccrcasc) in cash tnd coth cguivrlcots

Crsh rnd Cesh Equh'elens:
Baicnilg of ytar' JutY I

End ofycar - Junc 30

Rrconcilirdon of Operettry Incomr (loss) to

Ix Crrb Pror{ded (f,sed) by Operrtiog Acdrides:

Opcratingircw (os$
Adjtrsmt torccmcih opcrating irc (loes) to

na casb providod (usca) by opcratiry activitics:

Dctrlcisti@
Ctmgs io as*s "-l liabilitics:
(Israsc) dcscasc ia accouots rtccirablc
(lngasc) dcscasc in pcpaids
(Incr,cas.) d.srasc io iavcatorY

tscasc(dccrcasc) in accouots peyabb and rsucd liabilities

Imcasc (dcscasc) in custm dcpoeits

Netcesh Fovidod (uscd) by oPcmtiq rctiviti€s
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MenrrN .l'SrnnNrs
& AssocrATEs, CPAs, P.A.

".-l Prolbssional -.lssociittion o.l'Cenilied hftlic .lccototanrs ttntl )ltnaganent Con.vikmts"

INDEPENDENT AUDITORS' REPORT

To The Honorable Mayor and

Members of the Town Council
Town of Pineville, North Carolina

We have audited the accompanying financial statements of the governmental activities. the business-type
activities, each major fund, and the aggregate remaining fund information of the Town of Pineville, North
Carolina, as of and for the year ended June 30, 2012, which collectively comprise the Town's basic
financial statements as listed in the table of contents. These financial statements are the responsibility of
the Town's management. Our responsibility is to express an opinion on these basic financial statements

based on our audit.

We conducted our audit in accordance with auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards,
issued by the Comptroller General of the United States. Those standards require that we plan and perform
the audit to obtain reasonable assurance about whether the basic financial statements are free of material
misstatements. An audit includes examining, on a test basis, evidence supporting the amounts and
disclosures in the financial statements. An audit also includes assessing the accounting principles used
and significant estimates made by management" as well as evaluating the overall financial statement
presentation. We believe that our audit provides a reasonable basis for our opinion.

In our opinion, based on our audit, the financial statements referred to above present fairly. in all material
respects, the respective financial position of the governmental activities, business-type activities, each
major fund, and the aggregate remaining fund information of the Town of Pineville, North Carolina, as of
June 30, 2012, and the respective changes in financial position and cash flows, where applicable thereof,
and the respective budgetary comparison for the General Fund for the year then ended in conformity with
accounting principles generally accepted in the United States of America.

In accordance with Government Auditing Standards, we have also issued our report dated October 17,

2012 on our consideration of the Town of Pineville's intemal control over financial reporting and our
tests of its compliance with certain provisions of laws, regulations, contracts and grants, and other
matters. The purpose ofthat report is to describe the scope of our testing of internal control over financial
reporting and compliance and the results of that testing, and not to provide an opinion on the intemal
control over financial reporting or on compliance. That report is an integral part of an audit performed in
accordance with Government Auditing Standards and should be considered in assessing the results of our
audit.

730 l3th Avenue Drive SE o Hickory, North Carolina28602l Phone 828-327-2727 o Fax 828-328-2324
13 South Center Street I Taylorsville, North Carolina2868l r Phone 828-632-9025 o Fax 828-632-9085

Toll Free Both Locations l-800-948-0585 a Website: www.martinstarnes.com
1
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Accounting principles generally accepted in the United States of America require that the management,s
discussion and analysis and the Law Enforcement Officers' Special Separation Allowance and the Other
Post-Employment Benefits' Schedules of Funding Progress and Employer Contributions be presented to
supplement the basic financial statements. Such information, although not a part of the basic financial
statements, is required by Governmental Accounting Standards Board, who considers it to be an essential
part of financial reporting for placing the basic financial statements in an appropriate operational,
economic, or historical context. We have applied certain Iimited procedures to the required
supplementary information in accordance with auditing standards generally accepted in the United States
of America which consisted of inquiries of management about the methods of preparing the information
and comparing the information for consistency with management's responses to our inquiries, the basic
financial statements, and other knowledge we obtained during our audit of the basic financial statements.
We do not express an opinion or provide any assurance on the information, because the limited
procedures do not provide us with sufficient evidence to express an opinion or provide assurance.

Our audit was performed for the purpose of forming opinions on financial statements that collectively
comprise the basic financial statements of Town of Pineville, North Carolina as a whole. The combining
and individual major and nonmajor fund statements, budget and actual schedules. supplemental ad
valorem tax schedules, and other financial data are not a required part ofthe basic financial statements.
The combining and individual fund financial statements, budget and actual schedules, and supplemental
ad valorem tax schedules are the responsibility of management and were derived from and relate directly
to the underlying accounting and other records used to prepare the financial statements. The information
has been subjected to the auditing procedures applied in the audit ofthe financial statements and certain
other procedures, including comparing and reconciling such information directly to the underlying
accounting and other records used to prepaxe the financiai statements or to the financial stateminti
themselves, and other additional procedures in accordance with auditing standards generally accepted in
the United States of America. In our opinion, the information is fairly stated. in all material respicts, in
relation to the basic financial statements taken as a whole.

4r^T- eJ ! fu"*r-, *Hs. 9. d.

Martin Starnes & Associates, CPAs, P.A.
October 17,2012


